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Tonbridge and Malling Borough Council Review of Premises License The Swan West Malling.

) Reply % ReplyAll —> Forward

Licensing Services

@ This sender _s from outside your organization.

Dear Sir/Madam,
Reference: Tonbridee and Malling Borough Council Review of Premises License The Swan West Malling.

| write with regards to the Tonbridge and Malling Borough Councils review of Premises License which | understand is being conducted at the moment with regards to
The Swan in West Malling where the grounds of the application are The Prevention of Crime and Disorder.

With regards to this review | just wanted to comment that | have frequented The Swan regularly since early 2000 and have seen it grow to the superb business that it
is today where it is run by an excellent senior Management team and staff who are all diligent, professionai, friendly and deliver the highest levels of customer service
consistently making The Swan the hub of West Malling Town.
| have never seen any trouble or unsavoury characters in The Swan due to the strict controls in place and implemented by The Swan team which make it such a
delightful establishment to regularly meet from a business and pgrsonal perspective.

Hopefully the renewal of The Swans Premises License will be a formality.

Kind regards,
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THE SWAN

Dears Sirs,
I hope you are well.

™
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| recently saw the sign in the window of the The Swan regards their License review you are currently carrying out.

| have used the The Swan for business and personal pleasure for
would consider in appropriate.

| find the drinking and dining experience at the Swan very enjoy
the quality of the Swan outside of London.

It would be a real shame if a renewal of the license was not pern
very hard to replace.

The business has been built up by current management to very
current ownership of over 10 years its track record is second to
Regards,

a number of years now and can state that | have never witnessed or experienced any behaviour that |
able and relaxing and especially my guests from London comment how great it is to have restaurant
nitted as it does provide West Malling and the local area with a high-quality restaurant that would be

high level and as stated | personally cannot see why a renewal would not be granted, as under the

none.
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The Swan West Malling

Dear Sir/Madam,

We are writing with regards to the Section 51 of the Licensing
understanding of this matter but was perplexed when reading
of the establishment. My wife and | have celebrated the majo
restaurant of choice when entertaining family or friends(inclug
staff since he was a baby. Inbrief, and if it benefits in any way,
wouldnt frequent it if, in any way | had concerns with regards
and indeed those that travel purposely due to it's good name

Kind regards

Act 2023 review being undertaken concerning to the 'Swan' on Swan Street West Malling. | have no real
the words prevention of crime and disorder. | felt obliged to offer my support as a long-standing patron
ity of our Special Occasions here including our wedding, my 40th and our Son's first Birthdays. It is our
Hing their children). In fact, we have been taking our own Son(now nearly seven) and now known to

I have never felt so welcome and equally important safe, especially as a parent in any venue. | simply

to crime and disorder. | do hope my views are noted, as I'm sure it will be the opinion of many locals
and standing.
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The Swan West Malling

Licensing Services

Dear Council Members,

| am writing to you today to express my support for The Swan Restaurant in
with the quality of the food, the service, and the atmosphere. | have never e

The Swan is an exceptional business that has been in West Malling for man
have a long history of supporting the local community and local chanties

In recent years, The Swan has faced some challenges. The COVID-19 pang
challenges However, they have persevered and have continued to provide
huge success without the support of the local community

The Swan is a hugely important asset to West Malling and to surrounding lo
family events and for various sales and customer events for my business [t'
cannot be found anywhere else in the area

| urge you to approve The Swan's License under Section 51 of the Licensing
and support the local community

1 am confident that The Swan will take all necessary steps to prevent crime
commitment to the safety of their customers and staff

Thank you for your time and consideration

Yours Sincerely

Repl! Forward

West Malling. | have been a regular customer of The Swan for many years, and | have always been impressed
tpernenced or seen any element of cnme or disorder associated with this premises at any level

years They are committed to providing their customers with the best possible dining expenence, and they

emic has been particularly difficult for the restaurant industry, and The Swan has not been immune to the
heir customers with the same high level of service and quality and | believe they would not have achieved such

tal businesses. | myself regularly use The Swan for both business and pleasure as It's a perfect venue for
5 also perfect for making quality local business connections. They provide a unigue dining experience that

Act 2003. This will allow them to continue to provide their customers with the best possible dining expenence

ind disorder in the area. They have a proven track record of responsible management, and they have a clear
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The Swan License Review

Dear Sirs

We are writing in relation to the current license revig
We have been regular customers at the Swan for the
many other occasions here with our family and frieng
We have never once encountered any disorderly con
They work together as one big family and the result i
an integral part of our community. They are always d
If you have any questions please feel free to contact

w for The Swan in West Malling.

last ten years and they recently hosted our 25th Wedding Anniversary party. We have celebrated
is. We also use the facilities to hold business meetings and entertain clients.

duct. The staff work hard to create a warm and welcoming environment that appeals to all ages.

s a beautiful environment with delicious food, great service and a friendly atmosphere. The Swan is
onating raffle prizes to local schools and helping out local charities.

US.

Kind Regards
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The Swan - Swan Street - West Malling

To Whom it May Concern

On relocating 15years from Chislehurst to Kings Hill to be near my family. The Swan was one of the first places that I went too. I visited on
that first day on my own where I was made to feel so very welcome. Because of this I still go there once or twice a week and nothing is too
much trouble for them. Nick and Daryl always have time for a chat and the rest of the staff always make me feel relaxed.

I take my 5 Grandchildren on a regular basis to spend quality time with them, they in turn visit The Swan with their friends and always
enjoy themselves.

Regards

Sent from my iPhone
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Licence Review - The Swan. 36 Swan Street, We

Good afternoon,

st Malling

o
o]

| wanted to write to make representation of positive support for the above business and | would encourage the grant of a premises licence to this superb

establishment.

As a young professional who wanted to relocate from central Lon
relocated to an area that had a sense of community with modern
Malling, The Swan forms the centre of that community and was o

The staff and establishment provide the upmost professional serv

establishments on the High Street due to the discerning clientele

quality they provide in every element of their operations. The ver

Street, where one could argue form the epicentres of any crime a
Swan’s licence is has arisen. As a resident of West Malling for ove

establishment and it must be comparatively stated that this is not

| would therefore like to conclude my email with a positive reinfo

Tonbridge & Malling and | fully support the Licencing Services to g

Please feel free to contact me for any verification or further comr

Kind Regards,

Hdon to lead a more rural and peaceful Iifestyle,.y-r-l-) and | wanted to ensure we
amenities such as good bars, restaurants and a vibrant High St. For my wife and |, upon finding West
ne of the reasons we chose to locate our life here.

ice to West Malling and surrounding areas. We choose to frequent The Swan over other

that the community focussed establishment welcomes, and the professional, personal and high

ue provides a haven from many of the other raucous and salubrious establishments on the High

hd disorder that occur on the High St. | am therefore most surprised that any consideration of The

I S years now, | have never witnessed any form of Crime or Disorder associated with this

the case of some of the other establishments on the High St.

cing supportive statement that | believe that The Swan is a true credit to West Malling and

rant the premises licence to this great place.

ent on the above.
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The Swan West Malling

To whom it may concern;

| am a frequent visitor to The Swan, 35 Swan Street, West Malling ME19 6JU and would like to log my support in them continuing as a fabulous dining establishment,

that offers a friendly warm welcome to all those that visit.

It is a huge asset to West Malling and is my first thought when wanting to book a venue for a special occasion.

| have lived in West Malling for 30 years and the Town has been

They have my full support.

Yours faithfully

bnhanced since The Swan re-opened as a fine dining restaurant. Setting high standards to others.
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The Swan West Malling

I was really surprised to see that the Swan have their license under review for the prevention of crime and disorder.
I have been a regular customer of the Swan for many years and have always loved the welcoming atmosphere which I feel very safe in .

The Swan is definitely a hub for our community, and is a huge part of West Malling. It also brings lots of people to the area because of its
excellent food and reputation. As local businesses we all benefit from their existence.

Kind regards






